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<Abstract>

The Development of Performance Indicators for
Lifelong Learning in Local Governments:
Focusing on the Case of City A

Eunkyung Kim (Kongju National University
Sangok Park (Kongju National University

)
)
Euitae Kim (Korea National Open University)
Kyunglim Lee (Kongju National University)

Jaeyeon Kim (Gyeonggi Do Provincial Institution of Lifelong Learning)
)

Changmin Jeon (Kongju National University

The purpose of this study was to develop and validate regional lifelong learning
performance indicators that combine regional uniqueness with the basic
characteristics of a learning city. Policy analysis, related party FGI, and Delphi
surveys were conducted, centering on area A in Chungnam. Consequently, 4 areas,
15 evaluation items, and 29 performance indicators were derived using the
input-output logical model. This process confirmed that the region’s uniqueness
can be strengthened not only through the project contents but also through
performance indicators and that the relevance of various quality management
systems in effect in the region should be considered. The measurability and
relationship should be fully reviewed to prevent performance paradoxes. Moreover,
to expand the discussion beyond performance indicators to the level of
performance management, the method of collaboration with various stakeholder

groups as well as residents’ participation should be specified.

* Key words: regional lifelong learning policy, performance indicators,

performance management, quality management
A 4 92024 6 24
Al A Q2024 7. 15
AANGGL: 2024. 7. 31
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