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<Abstract>

Developing Factors of Adult Learners College Life
Adaptation and a Test Questionnaire
Using Delphi Surveys

Hea Kyoung Eun (Korea National Open University

)

Eun Kyung Lee (Korea National Open University)
Jamyoung Yi (Korea National Open University)

)

Yujin Choi (Ewha Womans University

The study aimed to explore the components of and develop a questionnaire on
adult learners’ college life adaptation at distance institutions. The study selected 25
current professors, researchers, and tutors at K University as a panel of experts
and conducted three Delphi surveys. The first Delphi survey mainly used
open—ended questions. The second and third Delphi surveys collected expert
opinions using evaluative questions and ascertained the level of consensus.
Consequently, the study selected eight components (internet and smart device
utilization, distance academic system adaptation, learning adaptation, career
adaptation, satisfaction with education quality and service, sense of belonging and
relationship adaptation, external situation management, and physical and emotional
adaptation) in two areas (academic and environment) and developed 56 questions.
This study’s significance lies in its derivation of the components of college life
adaptation and a questionnaire to test it among adult learners at distance

institutions based on the agreement of an expert group.
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