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<Abstract>

Relationships Among Perceived Information Types,
Multi-channel Use Experience, and User
Satisfaction in Public Lifelong Education

Institution Social Networking Services

Kyunghwa Lee (Gyeonggi-do Provincial Institute for Lifelong Learning)

This study examined the relationships among users experiences with
multi-channel social networking services (SNS), their selection of useful
information types, and their satisfaction with the SNS of a public lifelong
education institution. A secondary analysis was conducted using survey data
collected from 7,935 SNS users between 2023 and 2025. The results revealed that
both content satisfaction and overall satisfaction were significantly higher among
users with higher levels of multi-channel SNS use. Although institutional
information (29.8%) and policy-related information (42.6%) were less frequently
selected as useful than participation-related information (74.5%), both types of
information were significantly associated with user satisfaction. These findings
suggest that information users select as being useful does not necessarily
correspond to the information most strongly associated with satisfaction. The
findings also suggest that public lifelong education institutions should move
beyond merely providing information and explore communication strategies that

effectively convey institutional expertise and policy values through SNS.

« Key words: public lifelong education institution, social networking services

(SNS), user satisfaction, information types, multi-channel use
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