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AN HARLEY 2] AFEN AFaz HA & ASHoE #Aske A7t o
F BAEATHAAE, 2020, WETFAEE, 2024 oA, 2022 oA E-wHa-MYE,
2021, Auv-&=gs 2017, A, 2024, 354 %, 2019; Benzari, Khedhauria, &
Torres, 2020; Golz et al., 2021). 3FARF A% ‘i}o]‘/} st ~EY A9 FEFe Haxs
2018), =+ 3¥(Kuadey et al, 2024
Zhao et al, 2022)°i AgdAolty, At o] AFES HE4 A7 dAS AT
ABU9 elA 44 FHS dTstd, deAs 5 UAE A% 8 R oold At
A S T &ehA] Kakolnh

=4, AU HARZEYAE AT e W ATl wik AFAIrt
EAqE Ak v A o ARE thstoluh Ao HAxRAEY X

A ZHE AN MR sEAY, 2AAL, TlsAdn 2 Hgd gid A
7b muiefol A A H ATV e, 2025 A, 20200 A, 2017
Benzari, Khedhauria, & Torres, 2020). 2819 7|8 Ato] wjehr] o]el W47} HgwS
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HALAEd 2 dFE 1904 AFE, 4LEN7E So| #
A b EA BAE s AEF A B3 ATz AREY AR HEansED
& A9k Brod(1984)E ME$ 71& =9l B4gate] wrehs 244 g JHZ |
AwsBH AR Aosignt o]F HAsEN ) i Aol Brod(1984)9] ool 7%
sto] RA Lo AHE FASsle BES 2T dE %01, Weil & Rosen(1997) A=
71E AEol ofalA gt Al FAA GgFo] T FHE HARAE AL
Aolatdet. L3 Tarafdar et al.(2007)2 HA=AEHAS 2L 71E3 BHste] B9
glol Algs= AR tiAstAY AgetA Fehe Ael At Aol o149 9
9] A9 AHE BHY HALAEYAE AR 7|49 A7 B ATHE AR
g4, A A8 Tl A9 AMA-AA R RAS SO s ofrdith
U Aol M E 39 Aot fraletA HAx2EdAE Aostal itk sl gAw2
Efr AT FFL BN aap—z.xmq*@ow) o] waw Y JATER
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A HAR2EY A AL gig A% ST Tlle] o AelA HA
EAEYAY FAH8ARE G8EE B Tarafdar et al.(2007)0] #AATSH 57 84 B0
CHE &7 A4 2019; Benzari, Khedhauria, & Torres, 2020). 3] A 4(2019)9] <

FAYY Ul =i 3671 F 34707 Tarafdar et al.(2007)9] Aol 7]4kslo]
HAar2EH29 48405 AAs ofd & A7elM % Tarafdar et al(2007)¢] X
ol 71238t HA=ZEY 2] FARAE AU HIH.
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wrEdzd] AAOR HH GFS APHUL BF G ohAT 29N FE9
Felolt Aglo] HawsEd s BH 9 Frhe APEEAL-1AY, 0IDE £
Sk ool ATENA FEANES FAY TY, BLF o AU AF Folm, ol
FaAgo] FRUFE Hanwsszol gl B A 40 Fuste] HAwRAE
220 Wago] AL A0 HUHL. olge] =0l FYse] B ATINE BRI
A 910] JAHSAS] Bl sEd2e] 43 GFS Frha ettt

Hawssdsg deiA4oe #% wu, A% A7EdA ANs: A7ANE
2 % Q. oF Eol, AEHIPS AT AN NFFI)Y AFNA HAwrE
A7t AL Al AAs 162 FANOR fold BA P Fe Aoz
BhTh FRE AT EASE AL oW, HARAENZS FHAA o] B
Aol gat YAH 27 SO A8 AL AL olele et w48 & vty @
A9k olo] ¥ ATeIAE AU HerEdat FAASA] FFe Fot

sheti A < 5] 3 aao] gk HPATE AHuirh ¢4
Af- ot G- F3 4 (2020)> 249 7Y@, At AF, 57159 §)o] HAk
Edast AREAEY A #AS dilete 2HadE WYAITE HS Hasgt E
3 A0S Yoz A&H B8 A7d Aok UAE(015) AT 2HAUe] %
48 HAsEY2e X524 B9 AL oksiA= A 24 g RE g8t 1)
= 99 dFEo] digtet o] #e AFE oUW HARAEH A9} Adste] %
A4 24 g5 AFstsithe HolA digterdA A 2da ] g AXE AT
gttt g, Hlax2Edae gistd ol stqjo] Aot Aof fAlollA tiEketA
o] gt #et A4 AAHY dE E0], Hameed et al.(2022)= FREN7E #d
fetetd Aol HArAEY At BEA AJF ko] #A tiste] B 2AERE 2t
thal B9tk 3 Saleem, Chikhaoui, & Malik(2024)2 thelati A 91e] gl A=A E 729}
2ol shspel Ao A Uit A zAgE ATHoE HAFEAL ol =95
B, ATt HE Y3 dide] Y W4E A A2 opyA|ul gigteiiA Y
o] AsEAe] HARAEHAS} A& Ao tg 2AgHE AN E F
Atte FEd IAE FUT 5 ol
g, FRIFAAEe] HAAEY 2 A& RS AAE 2P E AT O
stetd A uc} ksl SAEAT e oA 2Ho)M FEA Y] HARAETY
28} 544 Apo|Hox, AFAEHx AFALT F) ke BAC st ¢hdl 2HE
B 7T A7 WHEHAl SAEATHA Vb &8 A, 2025 A, 2014,
Tarafdar et al., 2007, Wang, Shu, & Tu, 2008). ©]¢} 34 Hameed et al.(2022)2 A HF
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<Abstract>

Relationships Among Institutional Academic
Support, Peer Support, Technostress, and Intention
to Continue Learning in Adult University Students

Youngsup Hyun (Kyungpook National University)

This study empirically investigated the structural relationships among
institutional academic support, peer support, technostress, and the intention to
continue learning in adult learners. Survey data were collected from 483 adult
learners enrolled in 11 universities in South Korea. The proposed research model
was empirically validated using Hayes’ PROCESS Macro (Model 74). The principal
findings are as follows: First, a significant mediating effect was identified; both
institutional academic support and peer support negatively predicted technostress,
which in turn diminished the intention to continue learning. Second, institutional
academic support exhibited a significant moderating effect, effectively buffering the
adverse relationship between technostress and the intention to continue learning.
Third, peer support similarly exhibited a significant moderating effect, mitigating
the negative impact of technostress on learning continuation. This study draws on

these empirical results to offer discussions and outline practical implications.

« Key words: adult university student, technostress, intention to continue

learning, institutional academic support, peer support
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